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Biocidin Botanicals Supply Policy & Guidelines for Health Professionals 
 
Purpose of the Supply Policy  
 
Brand Protection – Biocidin Botanicals formulations is a professional supplement brand, 
requiring expert consultation from qualified health professionals before selling to customers 
to ensure the right formulations are sold and to enhance health outcomes. Part of our 
contractual obligations with our parent company is to uphold the brand at all times.  
 
Accurate Information – on regular occasions, we may need to update our product labels, 
educational material (such as Product Sheets) and website content to ensure we provide 
customers with the latest and most accurate content and adhere to regulatory advertising 
requirements. 
 
Safety - Unauthorized American sellers of Biocidin Botanicals have recently entered the 
Australian and New Zealand markets. Because they don’t appear to be purchasing from our 
parent company www.biocidin.com we do not know if they are selling genuine Biocidin 
Botanicals products.  
 
Health Professionals Permitted to Sell Biocidin Botanicals in NZ and Australia 
 
Health professionals permitted to open a practitioner account with Nutritional Medicine NZ 
or Nutriscript include: 
 

• Acupuncturist  
• Dietician  
• Doctor of Chiropractic (DC) 
• Doctor of Dental Medicine (DDM) 
• Doctor of Dental Surgery (DDS) 
• Doctor of Naturopathic Medicine (DNM) 
• Doctor of Nursing Practice (DNP) 
• Doctor of Osteopathic Medicine (DO) 
• Doctor of Oriental Medicine (DOM) 
• Doctor of Psychology (PsyD) 
• Doctor of Veterinary Medicine (DVM) 
• Functional Diagnostic Nutritionist (FDN)  
• Functional Nutrition and Lifestyle Practitioner (FNLP) 
• Functional Nutrition Practitioner (FNP) 
• Functional Nutritional Therapy Practitioner (FNTP) 
• Health Coach (HC) 
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• Health Workforce Directorate (HWD) 
• Herbalist 
• Homoeopath  
• Integrative Health Practitioner (IHP) 
• Integrative Doctor  
• Licensed Dietician/Nutritionist (LDN) 
• Licensed Massage Therapist (LMT) 
• Licensed Professional Counselor (LPC) 
• Master of Surgery (MS) 
• Medical Doctor (MD) 
• Naturopath 
• Nurse 
• Nurse Practitioner (NP) 
• Nutritionist  
• Nutritional Therapy Practitioner (NTP) 
• Osteopath 
• Pharmacist  
• Physician Assistant (PA) 
• Physiotherapist  
• Psychologist  
• Student (final year of health professional qualification) 
• TCM Practitioner  

 
If you have a qualification outside of this list, please reach out to Nutritional Medicine NZ for 
assistance at support@nutritionalmedicinenz.com to determine if you still may be eligible 
for an account. 
 
Once your account is approved, you are permitted to sell Biocidin Botanicals through your 
online website, health store or pharmaceutical dispensary, provided you adhere to the 
Supply and Policy Guidelines outlined below.  
 
Website Information Permitted for Display to the General Public 
 
Biocidin Botanicals Logo - Your approved website may display the Biocidin Botanicals Logo 
to reference availability of the brand. The colours available are blue and grey (refer graphics 
below). 
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These are the offical registered Biocidin Logos. They are NOT to be altered in anyway if using 
on your authorised website. 
 
Product Image – Images of all of the Biocidin Botanicals formulations can be displayed on 
the website for the general public, however they must be images that are accompanied with 
the following statement (refer the example below). 

 
 
Once your account is approved, any images displayed online must include the consult 
requirement message. These images can be found at nutriscript.co.nz (once you have logged 
in to your account).  
 
The product images of all the current Biocidin Botanicals formulations are for registered 
clinic/practitioner websites, approved health stores and dispensaries. These images are NOT 
for marketplaces, third-party resale listings, or for forwarding.  
 
Pricing - Prices of the Biocidin Botanicals products are NOT to be displayed to the general 
public on your website.  
 
  
Website Information Permitted for Display Behind a Firewall or Login 
 
Once behind a firewall or login on your website, you are permitted to display pricing, 
authorised product graphics and product labels. These documents can be sourced from the 
Nutritional Medicine NZ website (www.nutritionalmedicinenz.com) or the Nutriscript 

http://www.nutritionalmedicinenz.com/
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website (www.nutriscript.co.nz) once you are logged in to your account. Only source 
educational content from these channels to ensure you have the most up to date and 
accurate information.  
 
Other educational documents including the Product Usage Charts, Clinical Protocols, and 
White Papers are NOT permitted to be displayed to customers behind the firewall or login 
(they are strictly for health professional education).  
 
Health Stores and Pharmaceutical Dispensaries  
 
Health professional accounts that own a health store or pharmaceutical dispensary are 
permitted to sell Biocidin Botanicals products provided they strictly adhere to the following 
guidelines: 

• The health store or pharmacy ensures the products are positioned behind the 
counter and out of public reach 

• Only dispense product following a consultation from a qualified health professional 
in store, or via a phone consult, or upon receipt of a prescription from a qualified 
health practitioner (consultation records and prescription forms must be safely kept 
on file). A consultation should include the following information: 

o Presenting complaint 
o History or presenting complaint 
o Pharmaceutical and supplement schedule 
o Contributing Diet/Environmental/Lifestyle factors 
o Diagnostic and prognostic summary 
o Therapeutic intervention and duration  
o Follow up recommendations  

• Products are not available for public purchase on the health store or dispensary 
website unless strictly following website display requirements in this document.  

• Products are not to be donated, gifted or resold to any retail establishment  
• Nutritional Medicine NZ and/or Nutriscript must be notified if the Biocidin Botanicals 

account holder (approved health professional) leaves or sells the health store or 
pharmacy. 

 
From time to time, Brand representatives may mystery shop to ensure Biocidin Botanicals 
products are being sold according to the Supply and Policy Guidelines.  
 
We reserve the right to remove Biocidin Botanicals formulations from health stores or 
pharmaceutical dispensaries when stored or sold inappropriately. 
 
Adherence and Monitoring of the Supply Policy and Guidelines 
 

http://www.nutriscript.co.nz/
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Health practitioners authorised to sell Biocidin Botanicals through their online stores, health 
store and pharmaceutical dispensaries must adhere at all times to the guidelines in this 
Supply Policy. We take product breaches seriously and proactively monitor health 
professional accounts.  
 
Failure to adhere to the guidelines will result in a written warning from either Nutritional 
Medicine NZ or Nutriscript. If changes aren’t made within 7 days, Nutritional Medicine NZ 
will follow through with suspension of your Biocidin Botanicals account.  
 
If your account has been suspended, you are required to immediately remove all Biocidin 
Botanicals graphics, product links along with the Approved Reseller badge as well as any 
search engine indexes such as Google or other search engines. 
 
If the breach has not been remedied, we will follow through with termination of your 
account and if necessary legal takedown action. 
 
Declaration  
 
I, ___________________________________ have read the Supply and Policy Guidelines and 
agree to adhere to all the conditions. I understand that Nutritional Medicine NZ reserves the 
right to cease supply immediately if the products are stored or sold inappropriately, or if 
multiple breaches have occurred.  
 
 


